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ABSTRACT

Proposed ACTA Public Notice on the newly derived AOF designation US Product Information Contact
NOTICE

(On contributions, use the source organization’s disclaimer.  On Council documents, use the ACTA disclaimer shown below)

This is a draft document and thus, is dynamic in nature.  It does not reflect a consensus of ACTA and it may be changed or modified.  ACTA makes no representation or warranty, express or implied, with respect to the sufficiency, accuracy or utility of the information or opinion contained or reflected in the material utilized ACTA further expressly advises that any use of or reliance upon the material in question is at your risk ACTA shall be liable for no damage or injury, of whatever nature, incurred by any person arising out of any utilization of the material.  It is possible that this material will at some future date be included in a copyrighted work by ACTA.

*  CONTACT:  John Bipes, ACTA OIP-Primary 507-345-7169 <mobeng@hickorytech.net>

The ‘Agent of Service’ ad hoc WG met via teleconference on Tuesday, 19th January, 2010. It decided upon recommending to the 25th March, 2010 meeting of the ACTA that ACTA AOF item 5 ‘Agent of Service’ block be retitled:
US Product Information Contact

“A point of contact
 accessible within the U.S.A. for additional product information (for example, repair, servicing, instructions, technical support, etc.).” 
NOTE: WG and ACTA member Richard Mullen recommends the following – perhaps to be included in the AOF filing instructions and/or in Version 3.4 (March 2010) of the ACTA Guidelines & Procedures:

List the complete company name, address, telephone number and URL [web site address] of the declared US Product Information Contact.  “US Product Information Contact” should not be confused with “US Agent of Service”, which is filed directly with FCC to declare a specific responsible party that is physically located within USA to response to all inquiries related to accessibility related matters (i.e. FCC Section 255 / Access for Persons with Disabilities). 
Following the 19th January teleconference, the WG shared e-mails back-n-forth re. draft text for a Public Notice – to be considered by the ACTA at the 25th March, 2010 meeting. The WG’s 3rd Draft Text follows:

PUBLIC NOTICE

US Product Information Contact

[Insert Date]
Washington, D.C. – Effective [Insert Date], the Administrative Council for Terminal

Attachments (ACTA) will require Responsible Parties, whether they obtain their terminal equipment approval from a Telecommunications Certification Body or utilize the Supplier's Declaration of Conformity process, to provide contact information (name, address, phone number, etc.) for a 'US Product Information Contact.'  This Contact is defined as 'A point of contact accessible within the USA for additional product

Information.' 
A 'US Product Information Contact' will be required for all Original, Modification, Notice of Change, and Recertification/re-declaration filings. The 'US Product Information Contact' information will be submitted as item 5 on ACTA's Terminal Equipment Submission Form Ver. 1.08.       
The 'US Product Information Contact' information will be submitted as item 5 on ACTA's Terminal Equipment Submission Form Ver. 1.08. 

Previously, ACTA required 'Agent for Service' information in item 5. While the FCC no longer mandates the ACTA to collect this information [See 47 C.F.R. 68.418(b)], the ACTA maintains this U.S. product information contact as it is important to database filings, is helpful to database users, and this product information contact continues to be useful to the public.

Version 3.4 ([Insert Month/10]) of the ACTA Guidelines & Procedures for submittal of information to the ACTA for inclusion in the database of approved Telephone Terminal Equipment reflects the changes described in this Notice.  Responsible Parties are encouraged to review this document prior to making submissions to the ACTA database of approved terminal equipment after [Insert Date].

Questions and comments about this notice should be submitted to the ACTA Secretariat via Email at acta@atis.org, or by phone at +1.202.628.6380
� Point of Contact is defined as information that is already required for filing purposes in the ACTA database: Name/Department, Address, Phone Number, E-mail address, Website, Fax, TTY.





